
Alexander Mackie Retirement Community,  
753 Station Avenue, Victoria British Columbia, Canada. V9B 2S1 

 

Dear Business Training Experts, 

I am writing to share with you our experiences at Hayworth Communities regarding the 
use of The Leadership Journey.  I have been absolutely thrilled with the progress our 
participants have been experiencing.
 
We started with two teams meeting every other week.  The teams are so enthused with 
the courses they protested when we attempted to reschedule a session due to an upcoming 
holiday.  This is just one example of how well received the courses are by our staff.  
Another example is the course on change; it fostered a lot of interaction and discussion.

The communication and interaction we are experiencing from the participants is amazing.  
The sessions are good stimulus for an open dialogue among the participants.  They are 
taking what they learn back to their work environments. 
 
A final comment regarding what I see as the value we are gaining.  So many of the 
courses relate to the issues the participants are dealing with on a daily basis.  The power 
of the programs is not just the content but in the discussions they have and how they 
relate that are incredibly valuable. 
 
 
 
Sincerely, 
 
Shelly Pendlebury 

Shelly Pendlebury
Executive Director
Hayworth Communities Inc
 


