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Procor Limited

To: Mr. Scott Ulberg
President, Business Training Experts

Dear Scott,

As mentioned in our recent phone conversations, | found your 12
session course “The Leadership Journey” to be very engaging and
helpful to me in understanding how work cultures operate through the
various dynamic interactions between people at all levels. Essentially, |
not only learned effective strategies in promoting a positive and
productive corporate environment, but also learned a little bit about my
own character, interests, ambitions and areas needed for improvement.

Just this week, | had to speak with a fellow employee (not a
subordinate) about an issue and | actually had an opportunity to apply
the lessons from Session 11 (Positive Confrontations) and ended up
confronting performance, not the person and also to focus on problem
solving rather than engage in fault finding. The results were very
encouraging and positive changes were already made this week.

| appreciate the material, video presentations as well as personal
reflection + group interaction which all added to the overall learning
and retention experience. Thank you again for the important
knowledge gained and preparing me for continued growth in all facets
of social wisdom.

Sincerely,
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Senior Project Engineer
Repair Services — PROCOR

H B & A Marmon/Berkshire Hathaway Company

Responsible Care
Our commitment to Sustainability



